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THE SAME INQUIRY IN CLIMMAR 

2010 : 5 COUNTRIES 

 

2011 : 7 COUNTRIES 

 

2012 : 7 COUNTRIES 



8 COUNTRIES 

DENMARK 

GERMANY 

FRANCE 

ITALY 
 

The NETHERLANDS 

POLAND 

UK 

SWITZERLAND 



1095 ANSWERS 

DENMARK   

GERMANY 

FRANCE 

ITALY 

The NETHERLANDS 

POLAND 

UNITED KINGDOM 

SWITZERLAND 

   96 

 313 

 288 

   58 

 163 

   38 

     0 

 131 

   76 

 305 

 269 

   - 

 168 

   32 

 145 

 100 

2011 2012 



1095 ANSWERS 



NUMBER OF ANSWERS BY BRAND 



ANSWERS BY PRODUCTIONS 



 

RESULTS 



AFTER SALES SERVICE AND 

WARRANTY 

+ 2 - 3 + 3 - 2 



COMPUTER SERVICES 

+ 2 - 2 + 5 - 2 - 2 + 2 - 3 



AVERTISING AND PRODUCT SUPPORT 

+ 5 - 2 + 2 - 5 



ADMINISTRATION - TERMS OF 

PAYMENT 

+ 6 - 2 - 2 - 3 



TRAINING 

+ 2 - 2 + 3 + 4 - 4 - 2 + 2 



THE MANAGEMENT 

+ 2 - 2 



HONOURING COMMITMENTS 

+ 4 - 2 + 2 - 2 



AVAILABILITY OF MANAGERS 

+ 3 



AUTHORITY IN SETTLING 

DISPUTES 

+ 3 - 2 - 2 + 2 + 2 - 2 - 3 



COMMUNICATION AND REALISM OF 

STRATEGY 

+ 2 - 3 



QUALITY OF RELATIONSHIP 

+ 3 - 3 + 3 - 2 - 3 



RESPECT OF YOUR AUTONOMY 

+ 3 - 2 + 3 - 4 



FLEXIBILITY OF NEGOCIATION SALES 

OBJECTIVES 

+ 4 - 4 - 2 



MANUFACTURER-DEALER 

RELATIONS 

+ 3 - 3 + 4 - 3 



PROFITABILITY CONTRIBUTION 

+ 2 - 3 + 2 



WILLINGNESS TO IMPROVE WEAK 

POINTS 

+ 3 - 2 + 3 - 4 



BRAND OVERALL AVERAGE 

+ 4 - 2 + 2 - 4 



COMPARED RANKING 

 CASE  

 CLAAS  

 DEUTZ  

 FENDT    

 JOHN DEERE  

 MASSEY FER. 

 MC CORMICK 

 NEW HOLLAND  

 SAME  

 VALTRA 

 5 

 4 

 7 

 2 

 - 

 3 

 1 

 8 

 9 

 6  

 6 

 3 

 9 

 1 

 4 

 5 

 8 

 7 

 10 

 2 

 

 8 

 2 

 4 

 1 

 5 

 7 

 - 

 9 

 3 

 6  

 5 

 6 

 8 

 3 

 2 

 4 

 - 

 1 

 - 

 7  

 5 

 1 

 2 

 - 

 4 

 - 

 8 

 6 

 7 

 3  

 6 

 5 

 3 

 1 

 8 

 4 

 9 

 7 

 2 

 10 

 

 5 

 2 

 8 

 4 

 1 

 7 

 3 

 9 

 10 

 6  

 7 

 2 

 8 

 1 

 3 

 4 

 5 

 9 

 10 

 6  



COMPARED RANKING 

   1 

   2 

   3 

   4 

   5 

   6 

   7 

   8 

   9 

 10 
 

 

LANDINI 

REFORM 

HURLIMANN 

ZETOR 

STEYER 

AEBI JCB 

JCB 

ZETOR 



THE TRUE RANKING… 



CLIMMAR DECISIONS 

Each country decides what it publishes for its own 

results 

CLIMMAR does not publish countries results  

CLIMMAR publishes only overall results 



BRAND RESULTS SEND TO 

MANUFACTURERS 



BRAND XX 

no results about men 

Only 24 items 

RESULTS GIVEN TO THE PRESS 



ENQUIRY 2013 : WHAT WILL CLIMMAR 

DECIDE ? 

 CLIMMAR includes 6 new questions about Finance Package 

Manufacturer’s Offers : 

 Quality of customer finance schemes 

 New stock financing schemes  

 Used stock finance schemes 

 Repaire finance schemes 

 Commissions received by the dealer for finance schemes 

 Contributions towards hiring machines 

 

 

 

 

 



NEXT YEAR 



NEXT YEAR 
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