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ONLINE SURVEY
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9 countries included

End : May 25th

Start : April 2nd
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Ranking evolution

12,7 13,0 12,1 14,6 13,0 12,3 13,5 12,3 13,1 11,9Grade 2021 12,9
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« BRAND IMAGE »

Climmar congress 7th and 8th October 2021

14,5 15,2 14,0 17,5 14,2 16,4 14,2 14,1 13,4 13,7Grade 2021 14,7
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« MARKETING OF TRACTORS »
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12,2 11,5 11,6 12,4 10,8 13,4 11,8 11,8 11,3 10,9Grade 2021 11,8
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G RADE GAP 2021/2020
MARKETINGOF TRACTORS
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« MARKETING OF SPARE PARTS »

Climmar congress 7th and 8th October 2021

12,6 14,2 12,4 14,6 13,4 13,0 12,8 12,9 14,6 12,7Grade 2021 13,3
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« A F T E R - S A L ES S E RV I C E &  WA R R A N T Y »
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12,9 13,0 13,3 13,8 15,2 14,7 14,2 12,5 14,1 11,5Grade 2021 13,5
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« T H E F T P R OT EC T I O N »
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13,5 8,4 10,6 9,1 11,5 9,6 8,0 8,4 8,8 9,1Grade 2021 9,6
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« C O M P U T E R S E R V I C ES »
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11,9 14,8 13,0 13,1 13,5 11,5 13,6 12,7 12,4 12,2Grade 2021 12,8
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G R A D E G A P 2 0 2 1 / 2 0 2 0
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« A DV ERTI S I N G &  P RO D U C T SU P P O RT
M AT E R I A L »
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11,4 11,7 10,9 10,2 12,7 13,0 10,4 11,4 11,7 10,7Grade 2021 11,4
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« A D M I N I STR AT I O N &  T E R M S O F PAY M E N T »
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13,2 13,6 15,0 12,6 14,1 13,4 14,0 13,8 14,4 12,9 13,6Grade 2021
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« F I N A N C I N G O F F E R S »
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11,9 12,0 11,8 10,2 11,8 12,2 11,4 11,2 11,1 10,2Grade 2021 11,6
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« T R A I N I N G »
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11,8 13,3 13,7 13,3 14,5 12,4 14,2 13,3 14,1 12,7Grade 2021 13,5
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G R A D E G A P 2 0 2 1 / 2 0 2 0
T R A I N I N G
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« M A N A G E M E N T »
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13,4 13,8 12,3 15,8 14,2 14,1 13,9 12,1 12,0 11,1Grade 2021 13,3
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« P RO FI TA B I L I T Y CO N T R I B U T I O N »
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13,0 13,1 13,1 15,6 11,7 12,2 12,3 11,4 13,4 11,0Grade 2021 12,7
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W I L L I N G N E S S  O F  M P ROV E M E N T S
BY  T R A C TO RS  S U P P L I E RS
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12,3 12,7 11,4 11,6 11,7 13,4 14,2 12,5 11,9 10,9Grade 2021 12,3
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G R A D E G A P 2 0 2 1 / 2 0 2 0
I M P R OV M E N T S

Climmar congress 7th and 8th October 2021



35

« M A N U FAC T U R E R - D EA L E R R E L AT I O N S »
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13,9 14,1 12,6 15,7 14,5 14,1 14,9 13,7 10,7 12,6Grade 2021 13,7
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G R A D E G A P 2 0 2 1 / 2 0 2 0
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GRADE EVOLUTION SINCE 2011 DATE OF
THE 1ST DSI SURVEY
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C A S E - I H  :  AV E R A G E  E VO LU T I O N  2 0 2 1 / 2 0 1 1
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C L A A S  :  AVE R AG E  E VO LU T I O N  2 0 2 1 / 2 0 1 1
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D E U T Z  :  AVE R AG E  E VO LU T I O N  2 0 2 1 / 2 0 1 1

Climmar congress 7th and 8th October 2021

11,5
11,8

11,6

12,5
12,3

12,1

11,6

11,2

13,2
13,4

11,9

9,0

10,0

11,0

12,0

13,0

14,0

15,0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

DEUTZ



41

F E N DT  :  AVE R AG E  E VO LU T I O N  2 0 2 1 / 2 0 1 1
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J O H N  D E E R E  :  AV E R A G E  E VO LU T I O N  2 0 2 1 / 2 0 1 1
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KUB OTA  :  AVE R AG E  E VO LU T I O N  2 0 2 1 / 2 0 1 1
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M A S S E Y  F E R G U S O N  :  AV E R A G E  E V O L U T I O N  2 0 2 1 / 2 0 1 1
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N E W  H O L L A N D  :  AV E R A G E  E V O L U T I O N  2 0 2 1 / 2 0 1 1

Climmar congress 7th and 8th October 2021

12,1

11,5

12,2

11,9
11,7 11,6

12,4
12,1

11,9

11,5

12,7

9,0

10,0

11,0

12,0

13,0

14,0

15,0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

NEW HOLLAND



46

S A M E  :  AV E R A G E  E V O L U T I O N  2 0 2 1 / 2 0 1 1
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VA LT R A  :  AV E R A G E  E V O L U T I O N  2 0 2 1 / 2 0 1 1

Climmar congress 7th and 8th October 2021

13,6

12,1

12,4

12,0

12,3

12,7
12,8

13,4

12,8

13,2
13,0

9,0

10,0

11,0

12,0

13,0

14,0

15,0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

VALTRA



48Climmar congress 7th and 8th October 2021

PART IV
CONCLUSION



1

Publication of the 
DSI results at the 

press conference of 
EIMA

2

Sending of the brand 
results to the 

European directors
of manufacters by 

the Secretary of 
Climmar

3

Next survey will be
launched in April 

2022

I N F O R M AT I O N S
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T H A N K S  F O R  

L I S T E N I N G
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