Congress 2023

Cm!'l“':f'AR - Projectteam Market & Data -

CLIMMAR Branch Report

Projectteam 2: Markets & Data

Participants

“founder”: = =
meanwhile: all other are invited, too
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Internatior

CLIRI%AR

Goal:

There are market statistics for all members, with 100% of the members actively participating

Result:
Increase of participants in existing market statistics up to 100% of the members.

Development and provision of information and monitor on new market statistics that meet requests and
expectations.

Conditions:
Start slowly to make all members able to join all surveys and to grow year by year.

Projectteam 2 exspecpts the CLIMMAR-members some kind of “change in daily work” to participate:
participation is no longer a will, its a need, a duty; even working with the results
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part 1: trends

Survey asks for:

national branch view — current situation: trends (halfyear)
national branch view — national markets & structures (yearly)
dealers view — companies averages (yearly)

dealers view — warranty conditions (yearly)

Presentation gives just a small view on similar items,
all CLIMMAR-member associations get a complete version (of all details in an Excelsheet) to
translate und work with the data.
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Survey asks for:

national branch view — current situation: trends (halfyear)
national branch view — national markets & structures (yearly)
dealers view - companies averages (yearly)

dealers view - warranty conditions (yearly)
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survev-part country: AT BE CH CZ DE DK FR UK HU IT LU NL PL SE SK CLIMMAR

comparison 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
markets trends _

expectations 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
market &  basics 100 100 100 100 100 60 100 70 100 100 O O 70 90 100 79
structures segments 1) 0O 100 100 100 O 0 50 0 75 25 0 0 0O 100 25 38
companies’ turnover 100 0 100 100 100 100 100 100 100 100 O O O 100 100 73
structures wages 100 80 100 100 100 100 100 100 100 100 O 0 80 100 60 81
sum: 2023 100 76 100 100 100 92 100 94 100 100 40 0 70 98 92 84

2022 100 76 100 56 100 96 100 40 72 98 92 92

98 100 100 94
participationtendency:=> => ‘ => => » => ‘ => ‘ ‘ ‘ » =>

1) free to fulfill survey part

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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CLIRAISAR

I. Comparison to same period last year: January - June 2023

A. Turnover total
Al  Turnover Machinery
A.L.1 New machinery
A.I2 Second hand
AIl  Turnover Workshop

Al Turnover Spare Parts

B. Costs

C. Employees
E. Stock

F. Investments

CLIMMAR Congress, October 2023, Gdansk

- Projectteam Market & Data -

= (minus / worse)

= (equal)

part 1: trends

+ (plus / better)

|

Source: CLIMMAR
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I. Comparison to same period last year: January - June 2023

- (minus / worse) = (equal) + (plus / better)
A. Turnover total
Al  Turnover Machinery
A.L.1 New machinery
A.I2 Second hand
AIl  Turnover Workshop
Al Turnover Spare Parts
B. Costs
C. Employees %
E. Stock
F. Investments

CLIMMAR Congress, October 2023, Gdansk SolIEedCRRIRIER
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Turnover

Turnover

development of turnover in the first

half of 2023 compared with the same total
less / worse /decrease .

period 2022:
equal
more / growing / increase v
no answer .
0" { f p)
gL,

Turnover Turnover Turnover
new equipmen workshop spareparts
¢ ¢
. “.l {:f: p) ‘.,.! {:f: P

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR

N REN
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- Projectteam Market & Data -

I. Expectation for the next period: July - December 2023

A. Turnover total
Al  Turnover Machinery
A.L.1 New machinery
A.I2 Second hand
AIl  Turnover Workshop

AIIl  Turnover Spare Parts

B. Costs

C. Employees
E. Stock

F. Investments

CLIMMAR Congress, October 2023, Gdansk

= (minus / worse)

AT CH CZ IT PL
AT BE CH CZ IT PL
AT BE CH CZ IT PL

CH DE CZ HU

CH

AT CZ HU

= (equal)
BE LU SE
DE LU SE
LU SE
AT BE FR GB IT LU PL SE SK
CHCZHUIT LU PL SK

CZHU IT PL

AT CH CZ DK IT LU PL
CZ DK

BE CH DE DK IT LU PL SE

part 1: trends

+ (plus / better)
DE DK FR GB HU SK
DK GB FR HU SK
DE DK GB FR HU PL SK
DK
AT BE DE DK FR GB SE
AT BE CH DE DK FR GB LU SE SK
AT BE CH CZ DE DK FR GB HU IT LU PL SE SK
BE DE FR GB HU SE SK
AT BE DE FR GB HU IT LU PL SE SK

FR GB SK

Source: CLIMMAR
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Development
of turnover in the first half of 2023

Turnover
total
P v L

less / worse /decrease

equal

¢
»

more / growing / increase

ERCREN |

no answer

CLIMMAR Congress, October 2023, Gdansk

part 1: trends

Expectations
of turnover for next half of 2023

Turnover
total
'4
3 AN,

Source: CLIMMAR
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- Projectteam Market & Data -
Turnover Turnover Turnover
new equipmen workshop spareparts
‘.i SPUAE v* &6l 3 ANy

Turnover Turnover
workshop spareparts
" L4
* 7 * g
j SPARANS s 2P BED

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR

Development
of turnover in the first half of 2023

Turnover
Expectations new equipmen

of turnover for next half of 2023 .
y |

less / worse /decrease
equal

more / growing / increase

BN REN

Nno answer




CLIMMAR Congress, C

CLIMMAR-Index:

(half-year-trendindex for ag-dealers and -service all over Europe /
halbjahriger Konjunkturwert fiir Landmaschinenhandel und -service in ganz Europa)

1,65

Source: CLIMMAR

-3



CLIMMAR Congress, Octo

CLIMMAR-Index:

(half-year-trendindex for ag-dealers and -service all over Europe /
halbjahriger Konjunkturwert fir Landmaschinenhandel und -service in ganz Europa)

1,65

violet part -
future estimation
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3,0
2,0 1,8
1,0
l I I : I I I I I I
H =
-
-1,0 )
Trend-Indices for: Turnover
50 (in a corridor between 3 (=best) and -3 (=worst) 2020 =021 2021411
2022-| W 2022-1l 2023
-3,0
New machinery Second hand machinery Turnover Workshop Turnover Spare Parts

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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: part 1: trends
- Projectteam Market & Data -

3,0
Expectations-Indices for: Turnover
2,0 (in a corridor between 3 (=best) and -3 (=worst)
1,0
! |
0,0 I E—
I ] - .
-0,5
-1,0
0,9
-1,6
-2,0 m 20201l W 2021 202111 2022-|
W 2022-1I N 2023-| m2023-/Il
-3,0
New machinery Second hand machinery Turnover Workshop Turnover Spare Parts

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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3;0

o

Costs Employees

-1,0

3

o

Trend-Indices for: Other develpments

(in a corridor between 3 (=best) and -3 (=worst)

-3,0

CLIMMAR Congress, October 2023, Gdansk

2,4
2,0 1,7
1,0
. m = = - ]

part 1: trends

Stock Investments

W 2020-11 m2021-1 2021-11
2022 m2022-11 m2023-

Source: CLIMMAR
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3,0 2,8 2,9
2,0 1,8
1,0
1,0 0,8 0,7
L 01
-0,3

il Costs Employees Stock Investments
20 — Expectations-Indices for: Other developments

m2020-11 m2021-| 202111 2022-1

(in a corridor between 3 (=best) and -3 (=worst)
m2022-11 m2023-| m2023-/ll

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Survey asks for:
national branch view — current situation: trends (halfyear)
' national branch view — national markets & structures (yeary)
dealers view — companies averages (yearly)

- dealers view — warranty conditions (yearly)
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country: AT BE CH CZ DE DK

survey-part

comparison
markets trends _

100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

part 1: trends

FR UK HU IT LU NL PL SE SK

CLIMMAR

100
100

market &  basics 100 100 100 100 100 60 100 70 100 100
structures  segments 1) 0O 100 100 100 O O 50 O 75 25
companies’  turnover 100 0 100 100 100 100 100 100 100 100 O O O 100 100 73
structures  wages 100 80 100 100 100 100 100 100 100 100 O O 80 100 60 81
sum: 2023 100 76 100 100 100 92 100 94 100 100 40 O 70 98 92 84
2022 100 100 56 100 96 100 40 72 98 92 92

76 98 100 100 94
D D D8

1) free to fulfill survey part

participation tendency: =>

CLIMMAR Congress, October 2023, Gdansk

SN B 2 VIR VR

Source: CLIMMAR
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number of Companies:
15,657 Dealers (incl. satellites) & Servicefirms

4000
3500
3000
2500
2000
1500
1000 l l
o i l
AT BE CH (ov4 DE DK FR GB HU IT LU NL PL SE SK Climm

ar
B companies 650 292 1191 250 3654 205 2500 1100 245 1900 18 853 2500 229 70 1044

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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~ Projectteam Market & Data - part 2: National markets and structures

organisation level: 55% membership are responsible for 79% of the market

FR GB HU IT

AT BE CH Ccz DE DK LU NL PL S SK Climmar
W companies 100 22 54 17 65 99 35 47 33 14 82 85 4 85 79 55

market 100 30 80 75 90 99 77 25 93 75 92 90 90 87 79

100
90
80
7

o

6

o

5

o

4

o

3

o

2

o

1

o

0

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR



and Repairere of Agricultural and Gardening Machinery

45.000

40.000

35.000

30.000

25.000

20.000

15.000

10.000

5.000 '
; -

AT
B Emplyees 5.300

Congress 2023

_ part 2: N@tional markets and structures
- Projectteam Market & Data -

close to 185,200 Employees

czZ DE DK FR GB HU IT LU NL PL

BE CH SE SK Climmar
1.946 6.900 2.000 42.727 3.700 38.000 22.000 6.025 7.500 290 10.200  35.000 2.326 1.255 12.346

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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about 19,600 Apprentices
9000
8000
7000
6000
5000
4000
3000
2000
1000

0

'Ill — III\ 'll' Ill' -y 'III —_— ‘III —y
AT BE CH (oV4 DE DK FR GB HU IT LU NL PL SE SK Climmar
B Apprentices 450 160 1488 320 8385 340 3800 2400 193 450 22 1500 129 1511

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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- Projectteam Market & Data -

Turnover (in Mio. €): 51,900

14.000

12.000
10.000
8.000
6.000
4.000
0

Cz DE DK FR GB HU IT LU NL PL SE SK

AT BE CH Climmar
B Turnover 1.456 678 1.700 890 12.586 1.900 14.000 3.700 1.276 5.600 170 3.200 3.288 1.042 365 3.463

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Tractor Sales: 132,500 units

40.000
35.000
30.000

25.000

20.000
15.000
10.000
N -3 - J -
AT BE CH (o4 DE DK FR GB HU IT LU NL PL SE SK

0

Climmar
M registrations  4.566 3.080 2.186 3.375 32.349 1.902 29.461  12.833 4.401 20.217 281 2.707 11.727 2.361 1.087 8.304

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR



Congress 2023 part 2: national markets and structures
- Projectteam Market & Data -

Tractor Sales (50 hp or more): 96,900 units

30.000
25.000
20.000
15.000
10.000
5.000 l
AT BE CH Cz DE DK FR GB HU IT LU NL PL SE SK Climmar

W registrations  4.050 2.065 1.818 2.516 28.911 1.100 29.296  11.000 3.589 5.000 200 2.600 1.860 2.216 697 6.076

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Relations - Employees per Company: 11.8

25
20
15
10

| |

0

AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK Climmar
B empl./comp. 8,2 6,7 5,8 8 11,7 18 15,2 20 24,6 3,9 16,1 12 14 10,2 17,9 11,8

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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: part 2: National markets and structures
- Projectteam Market & Data -

Relations - Apprentices per Company: 1.4

2,5
2,0
1,5
1,0
0,5 |
0,0
AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK Climmar
W appr./comp. 0,7 0,5 1,2 1,3 2,3 1,7 1,5 2,2 0,8 0,2 1,2 1,8 1,8 1,4

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR



Congress 2023
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Relations - % Apprentices (of Employees): 10.4

25,0
20,0

15,0

10,0
5’ I | | l |
AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK

o

0,0

Climmar
W % apprent. 8,5 8,2 21,6 16,0 19,6 9,2 10,0 10,9 3,2 6,0 7,6 14,7 10,3 10,4

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Relations - Turnover per Company: 3,314 (in 1,000 €/comp.)

10.000
9.000
8.000
7.000

6.000

5.000
4.000
3.000
2.000
1.000 ' '
AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK

0

Climmar
M tover./comp. 2.240 2.322 1.427 3.920 3.444 9.268 5.600 3.364 5.207 2.947 9.444 3.751 1.315 4.549 5.214 3.314

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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2: national mark n r r
~ Projectteam Market & Data - part 2: National markets and structures

Relations - Turnover per Employee: 280,000 €/pers.
800
700
600

500

400
300
200
. l '
AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK

0

Climmar
M turno./empl. 275 348 246 490 294 514 368 168 212 747 586 314 94 448 291 280

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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100,0 Relations - A-dealers
in % of all companies within one country

AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK

average
W Seriesl 23,8 15,4 91,4 42,0 21,2 17,2 48,8 28,0 35,0 10,2 23,7 44,4 34,5 5,0 23,6 47,1

90,0
80,0
70,0
60,0
50,0

40,

o

o

30,

20,

o

10,

o

0,0

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Relations - Tractor sales (>50 hp) per dealer: 5.8

AT BE CH Cz DE DK FR GB HU IT LU NL PL SE SK

Climmar
M tractors/comp. 6,2 7,1 1,5 10,1 7,9 9,3 11,7 10,0 14,6 2,6 11,1 3,0 0,7 9,7 10,0 5,8

16,0

14,0

12,0

10,

o

8,

o

6,

o

4,

o

2,

o

0,0

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Survey asks for:
national branch view — current situation: trends (halfyear)

national branch view — national markets & structures (yearly)

dealers view — COM panies averages (yearly)

dealers view — warranty conditions (yearly)
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survey-part country: AT

comparison 100
markets trends )
expectations 100

market &  basics Lt
structures  segments 1) 0

Companies * turnover 100

structures wages 100

BE

100
100

100
100

0
80

- Projectteam Market & Data -

survey-participation in % - part ,companies” stractures":

all members are on a good way

CH CZ DE DK

FR UK

HU IT

LU

NL

PL

part 3: COMpanies averages

SE SK

100 100 100 100 100 100 100 100 100 100 100 100 100
100 100 100 100 100 100 100 100 100 100 100 100 100

100 100 100 60

100 100

0

0

100 70
50 O

100 100
75 25

100 100 100 100 100 100 100 100
100 100 100 100 100 100 100 100

0
0

0
0

0
0

0
0

70
0

0
80

90 100
100 25

100 100
100 60

CLIMMAR

100
100

79
38

sum: 2023
2022 100

participation tendency: => => ‘ => => ’ => ‘ => ‘ ‘ ‘ »

76

98 100

1) free to fulfill survey part

CLIMMAR Congress, October 2023, Gdansk

100

94

100 76 100 100 100 92 100 94

100 56

100 100
100 96

40
100

0
40

70
72

98 92

2 =

84
92

~
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part 3: COmMpanies averages

turnover-structure of the average CLIMMAR-dealer
(1,000 € ; % of turnover total)

546; 11%

800; 17%

/

101; 2%
696; 14%

total:

2747; 56%
; 56% 4,889,000 €/comp.

new equipm. second hand = workshop parts m externals

Source: CLIMMAR
CLIMMAR Congress, October 2023, Gdansk
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t3: COmpanies averages
- Projectteam Market & Data - par P g

wage per year (average mechanic): 38,900 €

80.000
70.000
60.000

50.000

40.000
30.000
20.000
10.000 l
0 AT BE CH cz DE DK FR GB HU I LU NL PL SE SK Climmar

HEUR peryear  43.400 64.219 73.054 23.200 42.794 48.048 42.626 35.000 21.085 39.000 42.000 41.000 19.500 45.248 25.423 38.948

CLIMMAR Congress, October 2023, Gdansk |:| not current, earlier Source: CLIMMAR
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t3: COmpanies averages
- Projectteam Market & Data - par P g

wage per year (workshop-master): 50,900 €

70.000

60.000

50.000
40.000
30.000
20.000
10.000
0 ATZ BE CH cz DE DK FR GB HU I Ly NL PL SE SK Climmar

B wage/y  53.000 72.898 87.081 28.150 54.297 61.800 64.922 50.000 25.247 48.000 65.000 48.500 31.000 56.326 35.310 50.886

CLIMMAR Congress, October 2023, Gdansk [] not current, earlier Source: CLIMMAR
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t3: COmpanies averages
- Projectteam Market & Data - par P g

wage per year (partsman): 40,200 €

70.000
60.000
50.000
40.000
30.000
20.000
10.000 l
0 AT BE CH cz DE DK FR GB HU IT LU NL PL SE SK Climmar

B wage/y  43.400 51.456 69.401 24.000 46.558 51.660 43.981 38.000 22.424 36.000 48.000 38.500 19.500 44.921 30.367 40.226

: Source: CLIMMAR
CLIMMAR Congress, October 2023, Gdansk D not current, earlier
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t3: COmpanies averages
- Projectteam Market & Data - par P g

wage per year (apprentice, 1st year): 12,800 €

35.000
30.000
25.000

20.000

15.000
10.000
AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK

0

Climmar
B wage/y 12.700 8.450 7.400 15.590 20.000 9.016 20.000 10.486 9.000 10.000 11.500 2.400 32.929 12.770

CLIMMAR Congress, October 2023, Gdansk |:| not current, earlier Source: CLIMMAR
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t3: COmpanies averages
- Projectteam Market & Data - par P g

Wage per year (apprentice, 4th year): 21,000 €
45.000
40.000
35.000

30.000

25.000
20.000
15.000
10.000
5.000 l
0 AT BE CH Ccz DE DK FR GB HU IT LU NL PL SE SK Climmar

B wage/y 17.200 48.598 16.900 10.000 23.489 29.200 14.048 25.000 16.183 29.000 32.000 27.500 9.350 35.072 20.995

CLIMMAR Congress, October 2023, Gdansk [ not current, earlier Source: CLIMMAR
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working-hours per week / holidays per year

A B CH Ccz D DK F GB H I L NL PL S SK Climmar

I workinghours / week 38,5 38,0 42,0 40,0 40,0 37,0 37,0 40,0 40,0 40,0 40,0 40,0 40,0 40,0 40,0 39,5
B holidays / year 31,0 20,0 23,0 25,0 29,8 30,0 33,0 25,0 28,0 30,0 28,0 28,0 26,0 25,0 25,0 27,3

45,0

40,

©

35,

o

30,

o

25,

o

o

20,

o

15,

10,

o

5,

o

0,0

CLIMMAR Congress, October 2023, Gdansk Source: CLIMMAR
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Survey aks for:
national branch view — current situation: trends (halfyear)
national branch view — national markets & structures (yearly)

. dealers view — companies averages (yearly)

dealers view — Warranty conditions (yearly)



CLIMMAR Branch Report: Warranty & Manufacturer conditions fictional example Country 1 Country 2 ...

For warranty-work dealers get what average wages / hour? (in €) € 65, -
That is how much % of his own tariff? (in %) 85%
Is the wage based on: real needed time or on brand “s timetable-list?
. real
(real / list)
Is there the time for error-diagnostic included? (yes / no) yes
How are spareparts / components refunded? Price list less dealer discount plus mark-up (bonus
(general rule) table)
Is there any obligation to store old components? (if yes: what conditions? / no) Yes, pending acceptance by Technical Field Support

What are the conditions for reimbursed of freight-costs for procurement of spare parts

and back-sending of old parts? (general rule?) LD ST 77 E O

How are transport (from field to workshop) and rescue costs reimbursed? (general rule) 100% if presenting an external bill

What are the costs of online access or the necessary software / interfaces / technical
; € 1.500,-/a
support? (in € per year)

What are the costs of special tools / diagnostic equipment from your brand?

(in € per year) about € 5.000,- per unit

What is the participation of the brand in the case that you have to provide replacement

. none
machines? (average rule)

What time after the damage do you have to submit a warranty claim?

(in months, weeks, days or hours) max. 30 days after repairs completed

If there is a minimum-limit ("vetting") below which a warranty-case needs no approval,
i € 200, -
up to what amount per case? (in €)
If there is an maximun-limit above which one must first get a "go" from the brand, €2.500,.-
from what amount? (in €) T
Within what period of time after submitting / sending is the warranty claim processed? 24 hours min., 4 week max.
. . L >
Did the brand change the remuneration model within last 2 years? 2,50 € in 06/2022 for all

(if yes: which changes / no)
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- Projectteam Market & Data - part 4: Warranty conditions

CLIRZIE AR

and Repairere of Agricultural and Gardening Machinery

CLIMMAR Branch Report:

Warranty & Manufacturer conditions 1st of July 2022
A B CH|cz D DK F (DF / SLH) GB| H | (DF / SLH) L (DF /SLH) NL|PL! 5 SK (DF)
For war_ranty-work dealers get what average wages / €42,- d_epends on 58,5 to 60,10€ a6€ 3400 € a1 €87,60 35
hour? (in €) service level
That is how much % of his own tariff? (in %) / 80% 85 to 88% 78 90 50% 100% 100
I_s the wage based on: real needed time or on brand’s —L ] ) ] brarid’s ) ) ) thie peal-tiie canbe
timetable-list? metine real times . . timetable list real/list LIST .
; depen, timetable-list compromised
(real / list)
Is there the time for error-diagnostic included? (yes / no) / T no no yes/no NO No
—1|
How are spareparts / components refunded? ice [ist less dealer Price list less dealer PRICE LIST LESS DEALER| just cost price of the
(general rule) discount plus mark-up DISCOUNT parts

Is there any obligation to store old components? Yes, pending 2, PENDING Yes, pending acceptance

(if yes: what conditions? / no) 1o CoMIDth LEPTANCE BY T by technical inspector

What are the conditions for reimbursed of freight-costs
for procurement of spare parts and back-sending of old
parts? (general rule?)

costs reimbursed? 1009 i
relr 1007

How are transport (from field to workshop) and rescue /

it 3500€ per unit

(general rule)

What are the costs of online access or the necessary

software / interfaces / technical support?

(in € per year)

What are the costs of special tools / diagnostic

equipment from your brand? about € 4.0vv;

(in € per year)

What is the participation of the brand in the case that

you have to provide replacement machines? none x\ usually none
(average rule) [

What time after the damage do you have to submit a 4 days after repairs
warranty claim? max. 28 days after repairs completed 30 days after repair 30 days after order — eted
(in months, weeks, days or hours) compee
If there is @ minimum-limit ("vetting") below which a 4 [

warranty-case needs no approval, up to what amount " warr'flnty claim none . no official not / 250,00 € 0€ \\

per case? (in €) policy claims € 690,- material

If there is an maximun-limit above which one must first when changing big components, like engines, official not, but starting at ca. There i : _

get a "go" from the brand, from what amount? (in €) transmissions in exchange mode no 2000 € possible (Kulanz) non ne €re 15 no maximum 7

Within what period of time after submitting / sending is 1 week until 6 months. depends on claim type. recall goodwill request can be 4 WEEK MIN 16 WEEK'

the warrantypclaim processed? ? © (1.level) or policy?claim (last Iew:yI)p B Imgntis 11012 weeks AWEEKS 2eameek up to12 weeks MAX

Did the brand change the remuneration model within

last 2 years? no no no no no no NO

(if yes: which changes / no)




Congress 2023 part 4: Warranty conditions
- Projectteam Market & Data -

warranty conditions available -
from which countries for which brands, 1st of Juli 2022

A B CH (o74 D DK F GB H | L NL PL S SK sum
D X X X X X X X X X 10 red: from 2020
green: 2021
warranty- NH X X X X X X X X X X 10 blue: 2022
conditions  Claas x x X X X X X X X X D
in details are
available MF X X X X X X X X
(in English)  SDF X X X X X X X X 10
forthese  case  x x x X x X X X x 10
brands
countries Fendt X x X X X X X X 9
Kubota x x X X X X X 7
JCB X X X X X 6

Source: CLIMMAR



Congress 2023 finish

Cm!'l“':f'AR - Projectteam Market & Data -

Survey asks for:

' national branch view - current situation: trends (halfyear)
national branch view - markets & structures (yeari)
. dealers view - Companies averages (yearly)

: dealers view - Warranty conditions (yearly)

Presentation gives just a small view on similar items,
all CLIMMAR-member associations get a complete version (of all details in an Excelsheet) to
translate und work with the data.

CLIMMAR Congress, October 2023, Gdansk
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C LI“'"'ﬂAR - Projectteam Market & Data -

Surveys 2024: Wishing us a tremendeous participation

R Branch RePE
O ts and structures
markets and

er-structures 202
pipeliehapiy

new equipment] [rs——
G 12008 par o]

~Yeond hand equipment|
i 1cco€perceen.

—sur of emploves®

3

. umber of apprentiee®

_byees - current costs (vasis: 15t Jly 2073
ey r

in 1000 EUR) —

4 turnover {

cations O
mariet segments (€9

& combine harvester®
¢ round balers

o s

P e

L teescopichander

starting in Feb.

2024 (trends 1), June 2024 (trends 2), July 2024 (rest)
_— LI O ™SI S = e i

CLIMMAR Congress, October 2023, Gdansk



Congress 2023 finish
- Projectteam Market & Data -

ideas for projectteam 2:

Analysis of A-/B-dealers per brand:
turnover, staff, sales

Thank you for your audience

Projectteam Markets & Data
=N I R+E~_R NN <= ] ey ===



