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Survey 2017 results:

National branch view - markets & structures
National Branch view - current situation: trends
Dealers view - companies averages

Dealers view - warranty conditions
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National Markets and Structures:

Number of Companies:
15.800 Dealers (incl. satellites) & Servicefirms
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B companies 650 319 840 264 4328 194 2500 1200 255 2200 14 250 725 1900 200 70 1051
Source: CLIMMAR
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National Markets and Structures:

organisation level:
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National Markets and Structures:

more than 150.000 Employees
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W Emplyees 6.200 1.946 6.350 1.720 43.947 2.820 33.00025.000 3.121 8.300 180 2.000 6.800 8.200 2.133 800 9.532

Source: CLIMMAR
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National Markets and Structures:
near to 16.000 Apprentices
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B Apprentices 620 160 1321 250 7606 243 3300 500 448 500 12 800 1313

Source: CLIMMAR
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National Markets and Structures:

Turnover (in 1.000 €): 37.500
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B Turnover 1.000 517 1.680 390 8.665 1.158 10.915 2.260 885 4.000 75 52 2175 2.650 968 230 2.351

Source: CLIMMAR
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National Markets and Structures:

Tractor Sales
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M registrations 4.600 2.452 2.653 2.620 37.722 1.530 27.49614.000 2.845 18.341 247 4.047 3.000 9.600 3.328 857 8.965

Source: CLIMMAR
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National Markets and Structures:

Tractor Sales (50 hP or more)
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M registrations 4.000 1.892 2.203 1.881 21.468 1.477 26.93110.500 2.385 1.000 160 3.350 2.900 7.950 3.234 779 5.874
Source: CLIMMAR

A from 2015 CLIMMAR Congress, 5-7 October 2017, Luxembourg
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National Markets and Structures:

relations: Turnover per Company
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mar

M tover./comp. 1.538 1.621 2.000 1.476 2.002 5.969 4.366 1.883 3.471 1.818 5.357 208 3.000 946 4.840 3.286 2.238
Source: CLIMMAR
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National Markets and Structures:

relations: Employees per Company
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mempl./comp. 9,5 6,1 7,6 6,5 10,2 14,5 13,2 208 12,2 3,8 129 8 9,4 43 10,7 11,4 91

Source: CLIMMAR
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National Markets and Structures:
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relations: Apprentices per Company
0,0
K Clim

A B CH Ccz D DK F GB H I L LV NL PL S S
mar

W appr./comp. 1,0 0,5 1,6 0,9 1,8 1,3 1,3 0,4 1,8 0,2 0,9 11 1,3

Source: CLIMMAR
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National Markets and Structures:
relations: % Apprentices (of Employees)
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B % apprent. 10,0 8,2 20,8 14,5 17,3 8,6 10,0 2,0 14,4 6,0 6,7 11,8 14,3

Source: CLIMMAR
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National Markets and Structures:

relations: Turnover per Employee
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National Markets and Structures:

relations: Tractors sales (>50 hp) per company
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Part Il - Trends:

I. Comparison to same period last year: January - June 2017

A. Turnover total

Al Turnover Machinery
A..1 New machinery
A.l.2 Second hand

Al Turnover Workshop

Al Turnover Spare Parts

B. Costs

C. Employees
E. Stock

F. Investments

= (minus / worse) = (equal) + (plus / better)
A, F NL B, CH, CZ, 1, PL, S D, DK, H, L, LV, SK, UK
A, F, NL B, CH, D, PL, S CZ, DK, H, I, L, LV, SK, UK
A FNL S B,CH, D, L, PL CzZ, D, DK, H, I, LV, SK, UK
NL A B, CH,CZ F LV D, DK, H, I, L, PL, S, SK, UK
NL A, B, CH, H, I, LV, UK CZ,D, DK, F. L, PL, S, SK
NL CZ,CH, DK, I, LV, S A B, D, FH,L, PL SK, UK
A, CZ, F NL, PL, UK B,CH, D, DK, H,1I,L,LV,S, SK
A, B, CH, CZ, D, 1, LV, NL, PL, S, UK DK, F, H, L, SK
D, F UK A B CH CZ H IL NLS DK, LV, PL, SK
A1 CH, CZ, D, DK, F. NL, PL, S, SK B, H, L, UK

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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Turnover total

development of turnover in
the first half of 2017
compared with the same
period 2016:

@ 'ess/worse /decrease

() equal

@ more / growing / increase

J

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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Turnover new
equipment

development of turnover in
the first half of 2017
compared with the same
period 2016:

B s / worse /decrease
D equal

& more / growing / increase

g

CLIMMAR Congress, 5-7 October 2017, Luxembourg source: CLIMMAR
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Turnover
workshop

development of turnover in
the first half of 2017
compared with the same
period 2016:

less / worse /decrease
equal

more / growing / increase

oseoae

open

J

CLIMMAR Congress, 5-7 October 2017, Luxembourg source: CLIMMAR
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Turnover
Spareparts

development of turnover in
the first half of 2017
compared with the same
period 2016:

less / worse /decrease
equal

more / growing / increase

oseoae

open

J

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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Trend-Indices: Turnover
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2,0 1,7
1,0 7 0,8
0,4 0,4 I
: . I I
I _0 5
-1,0 -0,8 -0,8
-1,0
W 2015-1 m2015-lI 2016-1 m2016-11 m2017-l
_2'0 _1'7 -1,6
-2,2
-3,0 > > o %)
-3,0 o o <) ju
£ = 7 &
< = < )
® ® o 5
= S = I3
2 E 5 0
] ® 3 2
Z i 2 S
c > =
3 = E
Q
n

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR



! Projectteam 2 (Services - Data & Surveys) Part Il - Trends:
'.' »~; X
A\

3,0
Trend-Indices: Other develpments

(in a corridor between 3 (=best) and -3 (=worst)
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Part Il - Trends:

||. Expectation for the following quarter: July - December 2017

A.  Turnover total
Al Turnover Machinery
A..1New machinery
A.1.2Second hand machinery
Al Turnover Workshop
Al Turnover Spare parts
B. Costs
C.  Employees
E.  Stock

F. Investments

- (minus / worse) = (equal)
F CH, CZ, H, I, S, SK
FS CH, H, SK
F S CH, H, L, SK
A H Cz,D, F I, LV,NL S, SK, UK

A, CH, DK, H, S, SK, UK
A, CH, CZ, DK, H, I, S, SK, UK
F A, CZ, DK, I, PL, S, SK
A, B, CH,CZ, D, H, I L, LV,NL, PL, S, UK
F I, L, UK A, B, CH, CZ, D, DK, H, LV, NL, PL, S, SK

A1 CH, CZ, D, DK, F, H, S, SK, UK

CLIMMAR Congress, 5-7 October 2017, Luxembourg

+ (plus / better)
A, B, D, DK, L, LV, NL, PL, UK
A, B, CZ, D, DK, I, L, LV, NL, PL, UK
A, B, CZ, D, DK, I, LV, NL, PL, UK

B, CH, DK, L, PL

B,CZ,D,FIL, LV, NL PL

B, D, F L LV, NL, PL
B, CH, D, H, L, LV, NL, UK

DK, F, SK

Source: CLIMMAR
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Turnover total

Expectations for the
current half of 2017

B s / worse /decrease
D equal

& more / growing / increase

J

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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Expectations-Indices: Turnover

(in a corridor between 3 (=best) and -3 (=worst)
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Expectations-Indices: Other developments
(in a corridor between 3 (=best) and -3 (=worst)
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Part Il - Companies:
turnover-structure of the average CLIMMAR-dealer
89; 3%
287; 9%
total:

3.080.000 €/comp.

» new equipm. = second hand ®m workshop = parts m externals

CLIMMAR Congress, 5-7 October 2017, Luxembourg

Source: CLIMMAR
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wage per year (average mechanic)
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) Part Ill—- Companies:
wage per year (workshop-master)

70.000
60.000
50.000
40.000
30.000
20.000
10.000 I

0

A B CH cz D DK F GB H | L LV NL PL S SK  Climma
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B wage/y 38.200 37.240 68.950 21.000 46.744 54.893 54.919 35.000 13.294 35.000 50.000 20.000 55.683 19.400 40.840

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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) Part Ill- Companies:

wage per year (partsman)
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M wage/y 34.600 34.880 60.590 17.200 40.082 45.818 37.154 31.000 9.609 @ 24.000 36.000 12.000 44.959 15.400 32.915

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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Part IIl—- Companies:
wage per year (apprentice, 1st year)
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M wage/y 8.200 6.780 3.650 9.198 17.590 7.284 9.000 5.192 10.500 8.148 30.963 10.591

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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Part IIl—- Companies:
wage per year (apprentice, 4th year)
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ar

B wage/y 12.000 14.700 4.800 12.626 25.271 11.544 12.750 7.471 17.000 12.980 37.775 15.356

CLIMMAR Congress, 5-7 October 2017, Luxembourg Source: CLIMMAR
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CLIMMAR Branch Report: Warranty & Manufacturer conditions (1st of July 2017)

Working period calculation reference periods / actual periods
wages / hour
Inclusive diagnostic / setup period

Compensation Components

outside services
transport
Communications channel

Submission Closing date

Credit time
Arrangements for replacement machine
Obligation to store old components

Standard goodwill arrangements
Changes to remuneration model
within last 2 years

possible:
Extension of warranty for new yes/no
machine i

conditions

Cost per year for the datasystem that is needed for technical support
Cost per hour for a manufacturers” specialist

fictional example
Table of reference periods
€66,- /(100% external rate)

Yes

Price list less dealer discount plus mark-up as per bonus

table
100%
Lump sum in annual bonus

Online, own EDP system

Max. 30 days after repairs completed
Currently 24 hours
None
Yes, pending acceptance by Technical Field Support
No

No

Yes
(manufacturer’s option)
Experts’ check
plus € 1500,-/a
€1.500,-/a
€120,-/h
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Part IV- Warranty Conditions -
available from which countries for which brands, 1st of Juli 2017
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