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presented by Projectteam 2: Data and Surveys

Chairman: Ludger Gude, Vicepresident CLIMMAR



Projectteam 2 (Data & Surveys)

Survey 2019 aks for:

national branch view - markets & structures (yearly)

dealers view - companies averages (yearly)

dealers view - warranty conditions (yearly) 

national Branch view - current situation: trends (halfyear)

Presentation gives just a small view on similar items,
all CLIMMAR-member ass. get a complete version (of all details in 
an Excelsheet) to translate und work with the data.
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part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

companies 650 312 1166 258 4346 182 2700 1200 262 2300 16 250 705 2700 220 70 1084

number of Companies:
17,3oo Dealers (incl. satellites) & Servicefirms

Source: CLIMMAR
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

companies 100 22 55 25 60 94 30 30 37 13 75 12 90 4 80 80 50

market 100 37 80 85 85 75 60 90 70 85 65 95 90 85 79

organisation level: 50% membership are responsible for 80% market

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

Emplyees 6.350 1.946 6.900 1.705 44.067 2.890 34.600 30.000 3.330 13.000 270 2.000 6.700 35.000 2.270 800 11.989

close to 192,ooo Employees

Source: CLIMMAR

Part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

Apprentices 620 160 1310 300 7602 267 3460 1500 440 2000 30 805 45 1426

about 18,5oo Apprentices

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

Turnover 1.400 517 1.750 420 9.342 1.304 12.420 2.200 840 4.300 120 52 2.500 2.650 1.021 264 2.563

Turnover (in 1.000 €): 38,5oo

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

registrations 3.950 2.880 2.287 2.020 40.697 1.409 24.72215.000 3.950 18.430 190 336 2.820 9.064 3.006 857 8.717

Tractor Sales: 130,ooo units

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

registrations 3.000 2.064 1.942 1.720 22.732 1.377 24.02312.000 3.318 15.657 150 301 2.220 7.855 2.885 720 6.598

Tractor Sales (50 hp or more): 99,ooo units

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

tover./comp. 2.154 1.657 1.501 1.628 2.150 7.167 4.600 1.833 3.206 1.870 7.500 208 3.546 946 4.641 3.771 2.366

Relations - Turnover per Company: 2,366 €/comp.

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Climm
ar

empl./comp. 9,8 6,2 5,9 6,6 10,1 15,9 12,8 25 12,7 5,7 16,9 8 9,5 13 10,3 11,4 11,1

Relations - Employees per Company: 11.1

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

appr./comp. 1,0 0,5 1,1 1,2 1,7 1,5 1,3 1,3 1,7 0,9 1,9 1,1 0,6 1,3

Relations - Apprentices per Company: 1.3

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

% apprent. 9,8 8,2 19,0 17,6 17,3 9,2 10,0 5,0 13,2 15,4 11,1 12,0 5,6 9,6

Relations - % Apprentices (of Employees): 9.6

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Climm
ar

turno./empl. 220 266 254 246 212 451 359 73 252 331 444 26 373 323 450 330 214

Relations - Turnover per Employee: 214.ooo €/pers.

Source: CLIMMAR

part 1: National Markets and Structures 
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A B CH CZ D DK F GB H I L LV NL PL S SK Clim
mar

tractors/comp. 6,1 6,6 1,7 6,7 5,2 7,6 8,9 10,0 12,7 6,8 9,4 1,2 3,1 2,9 13,1 10,3 6,1

Relations - Tractor sales (>50 hp) per dealercompany: 6.1

Source: CLIMMAR

part 1: National Markets and Structures 
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Survey 2019 aks for:

national branch view - markets & structures (yearly)

dealers view - companies averages (yearly)

dealers view - warranty conditions (yearly) 

national Branch view - current situation: trends (halfyear)

Presentation gives just a small view on similar items,
all CLIMMAR-member ass. get a complete version (of all details in 
an Excelsheet) to translate und work with the data.

part 2: companies average
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1928; 56%

443; 13%

322; 9%

571; 17%

162; 5%
turnover-structure of the average CLIMMAR-dealer

new equipm. second hand workshop parts externals

total: 
3,400,ooo €/comp.

Source: CLIMMAR

part 2: companies average
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A B CH CZ D DK F GB H I L LV NL PL S SK Climm
ar

EUR per year 35.500 31.400 65.000 20.300 38.000 43.000 37.089 31.000 14.805 24.000 34.000 13.800 39.602 18.589 31.863

wage per year (average mechanic): 32,ooo €

Source: CLIMMAR

part 2: companies average
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A B CH CZ D DK F GB H I L LV NL PL S SK Climma
r

wage/y 39.400 37.240 76.000 22.800 47.500 56.100 59.918 35.000 17.026 35.000 52.000 21.500 52.380 22.260 41.009

wage per year (workshop-master): 41,ooo €

Source: CLIMMAR

part 2: companies average
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A B CH CZ D DK F GB H I L LV NL PL S Climm
ar

wage/y 8.400 7.350 5.010 12.650 18.000 7.372 10.000 9.135 10.500 9.000 22.799 10.929

wage per year (apprentice, 1st year): 11,ooo €

Source: CLIMMAR

part 2: companies average
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A B CH CZ D DK F GB H I L LV NL PL S SK Climm
ar

wage/y 12.500 14.700 7.050 17.350 26.500 11.688 17.000 12.180 17.000 13.500 26.751 16.020

wage per year (apprentice, 4th year): 16,ooo €

Source: CLIMMAR

part 2: companies average
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A B CH CZ D DK F GB H I L LV NL PL S SK Climma
r

wage/y 34.600 34.880 61.000 18.700 40.800 47.000 39.216 28.000 15.225 24.000 40.000 12.500 40.634 17.670 32.445

wage per year (partsman): 32,5oo €

Source: CLIMMAR

part 2: companies average



Projectteam 2 (Data & Surveys)

Survey 2019 aks for:

national branch view - markets & structures (yearly)

dealers view - companies averages (yearly)

dealers view - warranty conditions (yearly) 

national Branch view - current situation: trends (halfyear)

Presentation gives just a small view on similar items,
all CLIMMAR-member ass. get a complete version (of all details in 
an Excelsheet) to translate und work with the data.

part 3: warranty conditions
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CLIMMAR Branch Report: Warranty & Manufacturer conditions (1st of July 2019)

fictional example
Working period calculation reference periods / actual periods Table of reference periods

Compensation

wages / hour € 69,- / (100% external rate)

Inclusive diagnostic / setup period Yes

Components
Price list less dealer discount plus mark-up as per bonus 

table
outside services 100%
transport Lump sum in annual bonus

Submission

Communications channel Online, own EDP system

Closing date Max. 30 days after repairs completed

Credit time Currently 24 hours

Arrangements for replacement machine None

Obligation to store old components Yes, pending acceptance by Technical Field Support

Standard goodwill arrangements No
Changes to remuneration model 
within last 2 years

No

Extension of warranty for new 
machine

possible: Yes 
(manufacturer’s option)yes / no

conditions
Experts’ check 
plus € 1500,-/a

Cost per year for the datasystem that is needed for technical support € 1.500,-/a

Cost per hour for a manufacturers´ specialist € 120,-/h

part 3: warranty conditions
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CLIMMAR Congress, 4-6 October 2018, Prague
Source: CLIMMAR

part 3: warranty conditions

A B CH CZ D DK F L PL UK

C
o
m

p
e
n
sa

ti
o
n

Wages / 
hour

71,50 
(exkl. 
VAT)

€47,- 79,60 € 30,-
61,37 to
74,48

75,23 €

Average real amount €/h charged 
by dealer to customer during 

previous year (calculation 
updated every year)

60,-
Differen

t for 
dealers

80

% of own 
tariff

ja - 100% 75 to 105

100% 
normal 
hours 
tarif

100% 95%
100% 

external 
tariff

100%

Inclusive 
diagnostic / 
setup
period

5 % nur 
Teile

Yes, 
partly

Table of 
reference 
periods

yes yes yes

YES, unless the time asked for 
diagnostic is conform to average 
time asked of all network or what 
factory determines as « normal » 

amount

yes yes Yes

Component
s

100%

Price list 
less 

dealer 
discount 
(stock 
order 

condition
s) + 

10% for 
dealer 
benefit

Price list 
less 

dealer 
discount

purchase
price + 
on-shelf

cost

dealer net 
price + 2%
list price at 
"PowrGard"

alt.: 
dealerprice

+ 20%

net. + 
2%

Buying price for parts + 20% 
margin (those 20% margin are 

supposed to cover cost of 
ordering parts in urgent delivery 

if you don’t have it in inventory in 
your store. This urgent delivery 
cost from 19% to 24% of parts 
price. If you have the parts in 
store then it’s 20% margin)

price list 
less 

dealer 
discount

Net 
price x 
shelf 
cost

Retail 
less

dealer
discount

Outside 
services

100% Partly 100% 100% 100% 100% 100% 100% 100%

Transport
eigenes 

EDI
no No no

is with 2% 
implement

ed
no NO no No none
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Warranty Conditions available –
from which countries for which brands, 1st of Juli 2019

Source: CLIMMAR

A B CH CZ D DK F GB H I L LV NL PL S SK sum

warranty-
conditions
in details
are
available
(in English) 
for these
brands

JD x x x x x x x x x x 10

NH x x x x x x x x x x 10

Claas x x x x x x x x 8

MF x x x x x x x x 8

SDF x x x x x x x x 8

Case x x x x x x x 7

Valtra x x x x x x 6

Fendt x x x x x x x x 8

Kubota x x x x x x x 7

part 3: warranty conditions

red – from 2018
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Survey 2019 aks for:

national branch view - markets & structures (yearly)

dealers view - companies averages (yearly)

dealers view - warranty conditions (yearly) 

national Branch view –
current situation: trends (halfyear)

Presentation gives just a small view on similar items,
all CLIMMAR-member ass. get a complete version (of all details in 
an Excelsheet) to translate und work with the data.

part 4: trends
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I. Comparison to same period last year: January - June 2019

- (minus / worse) = (equal) + (plus / better)

A. Turnover total B CH D DK PL S CZ L NL SK A F H I UK

A.I Turnover Machinery B CH D DK P L SK A L NL S CZ F H I UK

A.I.1 New machinery B CH D DK NL PL S SK A L UK CZ F H I

A.I.2 Second hand DK PL CH D H I L A B CZ F NL S SK UK

A.II Turnover Workshop DK CZ L PL UK A B CH D F H I NL S SK

A.III Turnover Spare Parts A CZ DK L PL B CH D F H I NL S SK UK

B. Costs A CZ S UK B CH D DK F H I L NL PL SK

C. Employees
A CH CZ D DK I L NL PL 

SK UK
B F H S

E. Stock UK A CH CZ DK H I L NL S B D F PL SK

F. Investments A DK B CH D F H I NL S UK CZ L PL SK

Source: CLIMMAR

X                                             

X                                             

X                                             

X                                             

X                                             

X                                             

X                                             

X                                             

X                                             

X                                             

part 4: trends
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Source: CLIMMAR

Turnover total
development of turnover in 

the first half of 2019 

compared with the same 

period 2018:

less / worse /decrease

equal

more / growing / increase

no answer

part 4: trends
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Source: CLIMMAR

Turnover new
equipment
development of turnover in 

the first half of 2019 

compared with the same 

period 2018:

less / worse /decrease

equal

more / growing / increase

no answer

part 4: trends
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Source: CLIMMAR

Turnover
workshop
development of turnover in 

the first half of 2019 

compared with the same 

period 2018:

less / worse /decrease

equal

more / growing / increase

no answer

part 4: trends
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Source: CLIMMAR

Turnover
spareparts
development of turnover in 

the first half of 2019 

compared with the same 

period 2018:

less / worse /decrease

equal

more / growing / increase

no answer

part 4: trends
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I. Trend 2019/I compared with expectations 2019/II

- (minus / worse) = (equal) + (plus / better)

A. Turnover total A, F, NL B, CH, CZ, I, PL, S D, DK, H, L, LV, SK, UK

A.I Turnover Machinery A, F, NL B, CH, D, PL, S CZ, DK, H, I, L, LV, SK, UK

A.I.1 New machinery A, F, NL, S B, CH, D, L, PL CZ, D, DK, H, I, LV, SK, UK

A.I.2 Second hand NL A, B, CH, CZ, F, LV D, DK, H, I, L, PL, S, SK, UK

A.II Turnover Workshop NL A, B, CH, H, I, LV, UK CZ, D, DK, F, L, PL, S, SK

A.III Turnover Spare Parts NL CZ, CH, DK, I, LV, S A, B, D, F, H, L, PL, SK, UK

B. Costs A, CZ, F, NL, PL, UK B, CH, D, DK, H, I, L, LV, S, SK

C. Employees A, B, CH, CZ, D, I, LV, NL, PL, S, UK DK, F, H, L, SK

E. Stock D, F, UK A, B, CH, CZ, H, I, L, NL, S DK, LV, PL, SK

F. Investments A, I CH, CZ, D, DK, F, NL, PL, S, SK B, H, L, UK

Source: CLIMMAR

X = trend last half year

X = future expectation

part 4: trends
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CLIMMAR Congress, 4-6 October 2018, Prague
Source: CLIMMAR

CLIMMAR-Index
part 4: trends
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CLIMMAR Congress, 4-6 October 2018, Prague
Source: CLIMMAR

CLIMMAR-Index
part 4: trends
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CLIMMAR Congress, 4-6 October 2018, Prague
Source: CLIMMAR

CLIMMAR-Index
part 4: trends
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CLIMMAR Congress, 4-6 October 2018, Prague
Source: CLIMMAR

CLIMMAR-Index
part 4: trends
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survey-part country: A B CH CZ D DK F UK H I L LV NL PL S SK CLIMMAR

market & 
structures

basics 80 100 100 100 90 80 100 30 100 100 100 0 100 60 90 90 83

segments 0 100 100 100 75 75 100 0 100 50 100 0 0 0 100 25 58

markets
trends

comparison 100 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 94

expectations 100 100 100 100 100 100 100 100 100 100 100 0 100 100 100 100 94

companies´
structures

turnover 100 15 100 100 100 100 100 0 100 100 100 0 85 0 100 100 75

wages 100 65 100 100 100 100 100 100 100 100 100 0 0 65 100 65 81

sum: 96 76 100 100 98 96 100 66 100 100 100 0 77 65 98 91 85

tendency:

survey-participation: (quite) all members are on a good way
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Surveys 2020: Wishing us a tremendeous participation

in May/June 2020 
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New ideas for projectteam 2:

Tractor-statstics in details: 
brands, power-classes, regions

Analysis of A-/B-dealers per brand: 
turnover, staff, sales

Comparison of driving-license systems in 
Europe

Warranty-conditions more intensive:
other brands, other branch-groups
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Thank you for your audience
Projectteam 2: Data and Surveys


